SmartThings app

¢ Thank you for purchasing this Samsung Product.
» Before operating this unit, please read this manual carefully and retain it for future reference.
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SmartThings app

To use the SmartThings app, connect the product to the network in the sequence described below.

The images shown may differ depending on your smartphone model, OS version and manufacturer.

You need to set up the Wi-Fi access point only when connecting the product to a Wi-Fi network. Once the
product is connected, you can use the SmartThings app via Wi-Fi, 3G, LTE or more wireless networks.

@ Checking the power
connections

Check if the power is connected to the product and
the access point.

Setting up and connecting to a
Wi-Fi access point using your
smartphone

1 To connect the product to a Wi-Fi network, turn
on Wi-Fi at “Settings > Wi-Fi", and then select
the access point to connect to

¢ Only alphanumeric characters are supported for
wireless access point names (SSIDs).
If an SSID has a special character, rename it before
connecting to it.

e Wi-Fiaccess point: 2.4 GHz Wi-Fi access point only.

< WA WI-FIDIRECT  ADVANCEI < WA WI-FIDIRECT  ADVANCEI

Select

off Oon on
To see available networks, turn on Wi-Fi ’/,-% SAMSUNG, zg%

7=, SAMSUNG_5G

2 Turning off “SMART NETWORK SWITCH" at
“Settings > Wi-Fi" on your Smartphone

e |f “SMART NETWORK SWITCH" or “Adaptive Wi-Fi"
is turned on, you cannot connect to the network.

Be sure to turn off these functions before
connecting to the network.

< SMART NETWORK SWITCH < ADVANCED

off <_(’) Adaptive Wi-Fi

Switch to using a mobile network to acces| |
Internet when your Wi-Fi Internet connecti

becomes unstable. This may result in additi

charges depending on your payment plan.

NOTE

e The setup may differ depending on your
smartphone model, OS version and manufacturer.
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3 Checking the Internet connectivity
e After connecting to Wi-Fi, check that your
smartphone is connected to the Internet.

NOTE

e Afirewall may prevent your smartphone from
connecting to the Internet. In this case, contact
your Internet service provider for troubleshooting.

9 Downloading the SmartThings app
and registering your Samsung account

1 Downloading the SmartThings app

e Search for "SmartThings" on Play Store or App Store, and
download the SmartThings app to your smartphone.

e |f the SmartThings app is already installed on
your smartphone, update it to the latest version.

SmartThings (Samsung Connect)
0,80 Samsung Electronics Co., Ltd
[oX(¢]

NOTE

¢ The supporting software version of the SmartThings
app is subject to change according to the OS supporting
policy the manufacturer provides.
In addition, as for the SmartThings app or the functions
that the app supports, the new application update policy
on the existing OS version can be suspended due to
usability or security reasons.

¢ The SmartThings app is subject to change without notice
toimprove usability or performance. As the mobile
phone OS version is updated every year, the SmartThings
is also updated continually according to the latest OS.

¢ Ifyou have enquiries regarding the items mentioned
above, please contact us on st.service@samsung.com.

2 Registering your Samsung account

e ASamsung account is required to use the
SmartThings app. To create your Samsung account
and log in to your account, follow the instructions
displayed on the SmartThings app. You do not need
toinstall an additional app.




NOTE

If you already have a Samsung account, log
in to the account. When your smartphone is
a Samsung device and you have a Samsung
account, your smartphone is automatically

logged in to your account.

If you log in from a smartphone produced for
a different country, you need to log in with its
country code when you create your Samsung
account, and the SmartThings app may not be
used on some smartphones.

@ Connecting the SmartThings

app to your product

Selecting the product to connect to

After the SmartThings app is started, select
“ADD NOW" when a pop-up window saying that
a product to connect to is found appears.

Anew device has been found.
Add this device to
SmartThings?

Never Later

A "°W<; Select

If the pop-up window does not appear, select "+',
"Add" and then "Device".

What do you want to add to this location?

Living room >

) 4 Select | - Dwm% Select

You can add a product you want to connect to

by selecting it manually or by selecting “Scan

nearby".

e Select manually: Samsung > Air conditioner >
Heat Pump

e Scan nearby: [System a/c] Samsung

<] % e

§\ Selb

Select

Connecting the SmartThings app to your product

Follow the instructions displayed on the
SmartThings app to connect to your product.

Forinformation on how to use the SmartThings
app, select the How To menu on the app.

NOTE

If any pop-window appears on the top of the
smartphone while connecting to your product, do
not select it.

If a Samsung account-related country error occurs
during connecting to your product, log out of your
current Samsung account, log in to your previous
Samsung account, and then delete all devices that
have been connected previously. Then, log in to your
current Samsung account again, and then configure
the settings.

If a failure message appears while adding a device,
see "Setting up and connecting to a Wi-Fi access
point using your smartphone" on page 2.

The connection may fail temporarily due to an
installation location problem of the access point or
other problems.

If the number of added indoor units is incorrect after
adding devices, run the tracking again and then try
adding the devices again.

For security protocols forwireless/wired access
points, WPA-PSK and WPA2-PSK are recommended.
Forauthentication methods, AES is recommended.
New Wi-Fi authentication specifications and Wi-Fi
non-standard authentication methods are not
supported.

If your Internet service provider permanently have
registered the MAC address (a unique identification
number) of your PC or modem, you may not be able
to connect your product to the Internet. Contact
your Internet service provider and ask how to
connect devices other than your PC (such as an air
conditioner and an air purifier) to the Internet.

Since the APP version will be continuously updated,
there may be differences between the operation
interface in the manual and the actual APP, please
refer to the actual APP operation.
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Troubleshooting

Check the following before requesting a service from the Service Center.

Symptom

Measure

The installed SmartThings app cannot access
the air conditioner.

Make sure you have connected the air conditioner
to a wireless router.

I cannot log in with my Samsung account.

Try recovering your ID and password from the
Samsung account page.

Afailure message appears
while adding devices.

This may fail temporarily due to the distance from
the router or some interferences. Try again later.

| found a failure message
in 0 to1 percent of device
addition process.

You cannot add any device without deleting it
once the device has already been added to the
SmartThings app. To add the connected device
again, first remove it and then proceed with the
process.

| found a failure message
in 99 percent of device

addition process.
Adding device(s)

If you are using a Samsung smartphone, the server
may not be connected temporarily. Restart the
SmartThings app and then try adding the device
again.

If your phone is not a Samsung product, check
that you have entered a wrong Wi-Fi password. Try
adding devices again.

The app displays an
authorization failure before
pressing the user agreement
button.

Check if a Heat Pump is already connected from the
SmartThings app. When there are devices added,
first remove them and try again.

The app displays an
authorization failure on the
user agreement screen.

Make sure to press the [Power] button within
2 minutes after the screen appears. Try adding
devices again.

The screen requests to
initialize the user account.

This happens when the user has already added
devices. Follow the instructions provided in the
SmartThings app.

After adding a device, the SmartThings app
displays the disconnection event.

This happens when a device is being added to the
server or it is temporarily disconnected from the
router. End the SmartThings app and then launch
it again.

4 English




Specifications

Wi-Fi

Bluetooth

Frequency Range

Transmitter Power(Max)

Frequency Range

Transmitter Power(Max)

2412 - 2472 MHz

20 dBm

2402 - 2480 MHz

20 dBm

Open Source Announcement

The software included in this product contains open source software.

The following URL http://opensource.samsung.com/opensource/SMART_TP1_0/seq/0 leads to open source
license information as related to this product.
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Reference

English

Hereby, Samsung declares that this radio equipment is in compliance with Directive 2014/53/EU and with the
relevant statutory requirements in the UK. The full text of the EU declaration of conformity and the UK declaration
of conformity is available at the following internet address: http://www.samsung.com, go to Support > Search
Product Support and enter the model name.

Czech

Spolecnost Samsung timto prohlasuje, ze toto radiové zafizeni splfiuje pozadavky smérnice 2014/53/EU a
piislusné pozadavky prévnich norem platnych ve Spojeném kralovstvi. Uplné znéni EU Prohlésenf o shodé a UK
Prohldseni o shodé je k dispozici na nasledujici internetové adrese: http://www.samsung.com, kde klepnéte na
odkaz Podpora a do pole Hledat Podporu zadejte nazev modelu.

Danish

Samsung erklaerer hermed, at dette radioudstyr eri overensstemmelse med direktiv 2014/53/EU og med
relevante lovmaessige kravi Storbritannien. Hele teksten i EU-overensstemmelseserklaeringen og UK-
overensstemmelseserkleeringen findes pa denne webadresse: http://www.samsung.com. Ga til support > Seg
efter produktsupport, og angiv modelnavnet.

German

Samsung erklart hiermit, dass diese Funkanlage mit der Richtlinie 2014/53/EU und den entsprechenden
gesetzlichen Anforderungen im Vereinigten Konigreich Ubereinstimmt. Der gesamte Text der EU-
Konformitdtserkldrung

und der Konformitdtserklarung fir das Vereinigte Konigreich ist unter der folgenden Internetadresse verflgbar:
http://www.samsung.com zu finden. Gehen Sie zu Support > Produktsupport durchsuchen und geben Sie den
Modellnamen ein.

Estonian

Samsung kinnitab kaesolevaga, et antud raadioseade vastab direktiivile 2014/53/EL ja asjakohastele
seadusjargsetele nduetele Suurbritannias. EL-i vastavusdeklaratsiooni ja Suurbritannia vastavusdeklaratsiooni
terviktekst on saadaval internetis jargmisel aadressil: http://www.samsung.com, avage menii Tugi > Otsi toote
tuge ja sisestage seejarel mudeli nimi.

Spanish

Por la presente, Samsung declara que este equipo radioeléctrico cumple con la Directiva 2014/53/UE y con los
requisitos legales relevantes en el Reino Unido. El texto completo de la declaracion de conformidad con la UEy
de la declaracion de conformidad con Reino Unido estd disponible en la siguiente direccion de Internet: http://
WWW.Samsung.com, vaya a soporte > Busqueda de soporte de productos e introduzca el nombre del modelo.

Greek

TUVETIIG, N Samsung SnAwVeL 6TL autdg 0 padLoeoTALaLOG ouppopdwveTaL e TV O6nyla 2014/53/EE kat
LLE TLS OYETIKEC VOLLES QTaUThOELS To Hvwpévou Baathelou. To TIAAPES Kelevo TG MAwaNG SUPHOPOWang
LE TNV EUPWTIAKT 06Nyl KaL TS SHAWONG CUULOPGWANG e T BpeTavikr| vopoBeata elvat Labeatjio

otn 6tevBuvan: http://www.samsung.com. Etihé€te Yrootptén > Avaditnon urtoatneténg TeoidvToc Kat
EL0AYAYETE TO OVOLIC LOVTENOU.

French

Par la présente, Samsung déclare que cet équipement radio est conforme a la directive 2014/53/UE et aux
exigences réglementaires applicables au Royaume-Uni. Le texte intégral de la déclaration de conformité de
['UE et de la déclaration de conformité du Royaume-Uni est disponible & ladresse Internet suivante : http:/
www.samsung.com, rendez-vous sur la page d'assistance > Rechercher dans [Assistance et saisissez un nom de
modele.

[talian

Con la presente, Samsung dichiara che questa apparecchiatura radio & conforme alla Direttiva 2014/53/UE e ai
relativi requisiti di legge nel Regno Unito. Il testo integrale della dichiarazione di conformita EU e del Regno Unito
e disponibile al seguente indirizzo: http://www.samsung.com, selezionare supporto> Cerca Supporto Prodotto e
inserire il nome del modello.
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Latvian

Ar 30 uznémums Samsung pazino, ka 51 radioiekarta atbilst Direktivai 2014/53/ES un attiecigajam likumiskajam
prasibam Apvienotaja Karalisté. Pilns ES atbilstibas deklaracijas teksts un Apvienotas Karalistes atbilstibas
deklaracijas teksts ir pieejams Saja interneta adresé: http://www.samsung.com, atverot Atbalsts > Mek|&t
produkta atbalstu un ievadot modela nosaukumu.

Lithuanian

Siuo dokumentu ,Samsung" patvirtin, kad radijo jranga atitinka 2014/53/ES direktyvos reikalavimus ir JK
susijusius jstatyminius reikalavimus. Visa ES atitikties deklaracijos ir JK atitikties deklaracijos teksta rasite

apsilanke internetinéje svetainéje adresu: http://www.samsung.com, eikite j skirtuka Palaikymas > leskoti
gaminio palaikymo ir jveskite modelio numerj.

Dutch

Samsung verklaart hierbij dat deze radioapparatuurvoldoet aan Richtlijn 2014/53/EU en aan de

relevante statutaire vereisten in het VK. De volledige tekst van de EU-Conformiteitsverklaring en de
conformiteitsverklaring van het VK vindt u op deze website: http://www.samsung.com, ga naar Ondersteuning >
Productondersteuning zoeken en voer de modelnaam in.

Hungarian

ASamsung ezennel kijelenti, hogy ez a radidberendezés megfelel a 2014/53/EU irdnyelvnek és az Egyesiilt
Kiralysagban a vonatkozd jogszabalyi kvetelményeknek. Az EU megfeleléségi nyilatkozat és az Egyesiilt
Kiralysag megfelel6ségi nyilatkozat teljes szovege a kdvetkezd internet cim alatt talalhato: http://www.samsung.
com honlapon olvashato, [épjen a Tamogatas > Terméktamogatas keresése mentipontra, és adja meg a modell
nevét.

Polish

Niniejszym firma Samsung deklaruje, Ze ten sprzet radiowy jest zgodny z wymogami dyrektywy 2014/53/UE oraz
odnosnych ustaw obowigzujacych w Wielkiej Brytanii. Petny tekst deklaracji zgodnosci z przepisami europejskimi
i brytyjskimi jest dostepny na stronie internetowej: http://www.samsung.comw menu Wsparcie > Szukaj, gdzie
nalezy podac nazwe modelu.

Portuguese

ASamsung declara, pelo presente, que este equipamento de radio estd em conformidade com a Diretiva
2014/53/UE e com os requisitos legais relevantes no Reino Unido. O texto integral da declaragao de
conformidade europeia e da declaracéo de conformidade do Reino Unido esté disponivel no sequinte endereco
da Internet: http://www.samsung.com, va a Suporte > Pesquisar Suporte do produto e insira 0 nome do modelo.

Slovenian

Druzba Samsung izjavlja, da je ta radijska oprema v skladu z Direktivo 2014/53/EU in ustreznimi zakonskimi
zahtevamiv Zdruzenem kraljestvu. Celotno besedilo izjave ES o skladnosti in izjave Zdruzenega kraljestva o
skladnosti je na voljo na spodnjem internetnem naslovu: http:/www.samsung.com. Pojdite na podporo > Iskanje
podpore za izdelek, nato vnesite ime izdelka.

Slovak

Spolonost Samsung tymto vyhlasuje, Ze toto zariadenie radiového typu je v silade so smernicou 2014/53/EU a
nalezitymi zakonnymi poziadavkami v Spojenom kralovstve. Celé znenie Viyhlésenia o zhode v EU a Vyhlasenia
0 zhode v Spojenom kralovstve je k dispozicii na nasledujlcej internetovej adrese: http://www.samsung.com,
prejdite na polozky Podpora » Viyhladavanie podpory produktov a zadajte ndzov modelu.

Finnish

Samsung vakuuttaa, ettd tdma radiolaite on direktiivin 2014/53/EU ja Yhdistyneen kuningaskunnan oleellisten
lakisddteisten vaatimusten mukainen. EU-vaatimustenmukaisuusvakuutuksen ja Yhdistyneen kuningaskunnan
vaatimustenmukaisuusvakuutuksen koko teksti on saatavilla seuraavassa Internet-osoitteessa: http:/www.
samsung.com. Valitse Tuki > Etsi tuotetukea ja kirjoita mallinimi.
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Swedish

Harmed deklarerar Samsung att denna radioutrustning uppfyller direktivet 2014/53/EU och de relevanta
lagstadgade kraven i Storbritannien. Den fullstandiga texten i EU-deklarationen om 6verensstammelse och
Storbritanniens deklaration om dverensstémmelse finns tillganglig pa féljande internetadress: http://www.
samsung.com. Ga till stod > Sok produktsupport och ange modellnamnet.

Bulgarian

(C HacToAWLOTO Samsung AeKnapupa, Ye TOBa paavoobopyasaHe e B choTeeTcTue ¢ AnpekTusa 2014/53/EC

11 CbC CbOTBETHMTE 33KOHOBM M3VCKBaHMSA B OBEANHEHOTO KpancTBO. [TbaHMAT TeKeT Ha EC leknapaumsara 3a
cboTBeTCTBE U [leknapaumsTa 3a cboTBeTcTBue 33 OBeMHEHOTO KPasCTBO € HanlyeH Ha CIeAHNS MHTEPHET
azpec: http://www.samsung.com, oTUAETE Ha OTUAETE Ha MOAAPBKKA > TbPCEHE Ha MOAAPbIKKA 33 MPOLYKT 1
BbBe/eTe METO Ha Mofiena.

Romanian

Prin prezenta, Samsung declard faptul cd acest echipament radio respecta Directiva 2014/53/UE sitoate
cerintele legale relevante din Regatul Unit. Textul complet al declaratiei de conformitate UE si al declaratiei
de conformitate din Regatul Unit este disponibil la urmatoarea adresa de internet: http://www.samsung.com,
accesati asistenta > Cautati asistenta produsului si introduceti numele modelului.

Norwegian

Samsung erkleerer herved at dette radioutstyret er i samsvar med direktiv 2014/53/EU og med de relevante
lovpélagte kravene i Storbritannia. Den fullstendige teksten til EU-samsvarserkleeringen og den britiske
samsvarserklaringen ertilgjengelig pa felgende nettadresse: http://www.samsung.com. Ga til Support > Sek
gjennom produktsupport og angi modellnavn.

Turkish

Samsung, bu radyo ekipmaninin 2014/53/AB Direktifi ve Birlesik Krallik'takiilgili yasal gerekliliklere uygun
oldugunu beyan eder. AB uygunluk beyaninin ve Birlesik Krallik uygunluk beyaninin tam metni asagidaki internet
adresinde mevcuttur: http:/www.samsung.com adresinde bulabilirsiniz. Destek > Uriin Destedi Ara'ya gidin ve
model adini girin.

Russian

HacTosLmM KoMnaHms Samsung 3asB/1SIeT, YT0 AaHHOE PajMoo6opya0BaHHe COOTBETCTBYET [lnpeKTuee
2014/53/EC v cOOTBETCTBYHOLLMM TPEOOBAHSM 3aKOHOAATENbCTBA BennKobpuTaHim. [MonHbIA TekeT
[Jieknapalim o cooteetcTaum EC v aeknapauuy 0 COOTBETCTBIV BennkobputaHuy J0CTyNeH no CeaytoLiemMy
Beb-appecy: http://www.samsung.com, npoianTte B pasaen MNoaaepskka > Monck NpoayKTa v BBeANTE MMA
MOZENM.

Ukrainian

LM KomnaHis Samsung 3asBASE, WO Lie paaioobnaaHaHHs Bianosiaae sMoram npektnei 2014/53/€Ci
Bi/INOBIAHMM 3aKOHOAABYVM HOpMaM BennkobpyTanii. [oBHWI TeKCT AeknapaLii Npo BiANOBIAHICTb HOPMaM
KpaiH €C i BenmkobpuTaHil JOCTYNHMI 3a Takot aapecoto B iHTepHeTi: http://www.samsung.com; nepeiaits A0
pO3AiNy NIATPAMKY, MOTIM — [0 NONS NOLLYKY MIATPAMKY NS NEBHOTO BYPODY Ta BBEAITH Ha3BY MOJENI.

Serbian

Kompanija Samsung ovim izjavljuje da je ova radio oprema u skladu sa direktivom 2014/53/EU i sa
odgovarajucim zakonskim zahtevima u UK. Kompletan sadrzaj deklaracija o usaglasenosti za EU i UK dostupan je
na sledecoj internet adresi: http://www.samsung.com, idite na Podrska > Pretraga podrske za proizvode i unesite
nazivmodela.

Croatian

Ovime Samsung izjavljuje da je ova radijska oprema uskladena s Direktivom 2014/53/EU i relevantnim uvjetima
propisanim zakonom u Ujedinjenoj Kraljevini. Potpuni tekst EU deklaracije o sukladnosti te UK deklaracije o
sukladnosti dostupan je na sljedecoj internetskoj adresi: http://www.samsung.com, ako odaberete Podrska »
Trazi podrsku za proizvod i unesete naziv modela
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