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Cleaning the exterior

Wipe the surface of the unit with a slightly wet or dry cloth when needed. 

  NOTE

•	 Do not use sulphuric acid, hydrochloric acid, or organic solvents (such as thinner, kerosene, 
and acetone) to clean the surfaces.

•	 Do not put any stickers on it as this can damage the surface of the air conditioner.

Disassembling the air filter

1.	 Remove the front panel.

Tightly grab both sides of the front panel and lift up the panel to open. Then slide the panel 
towards you for removal.

2.	 Grab the handle and lift it up. Then, pull the air filter towards you.

Cleaning and Maintenance

Cleaning the Air Conditioner
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Cleaning the air filter

Clean the air filter with a vacuum cleaner or soft brush. If dust is too heavy, then rinse it with 
running water and dry it in a ventilated area.

  NOTE

•	 Clean the air filter once every two weeks.

•	 Spray water or use a vacuum cleaner to remove dust.

•	 After removing dust, dry the air filter completely.

–– Avoid direct sunlight. Failure to do so may deform the air filter.

•	 If the air filter is dried in a confined (or humid) area, odours may generate. If it occurs, re-
clean and dry it in a well-ventilated area.

Reassembling the air filter

1.	 Insert the air filter back in its original position.

2.	 Close the front panel.

Cleaning the Air Conditioner
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Maintaining the Air Conditioner
If the air conditioner will not be used for an extended period of time, dry the air conditioner to 
maintain in best conditions. 

1.	 Dry the air conditioner thoroughly by operating in Fan mode for 3 to 4 hours and disconnect 
the power plug. There may be internal damage if moisture is left in components.

2.	 Before using the air conditioner again, dry the inner components of the air conditioner again 
by running in Fan mode for 3 to 4 hours. This helps remove odours that may have generated 
from dampness. 

Periodical checks 

Refer to the following chart to maintain the air conditioner properly.

Type Description Monthly
Every 4 
months

Once a 
year

Indoor unit

Clean the air filter (1). l

Clean the condensate drain pan (2). l

Thoroughly clean the heat exchanger (2). l

Clean the condensate drain pipe (2). l

Replace the remote control batteries (1). l

Outdoor unit

Clean the heat exchanger on the outside 
of the unit (2).

l

Clean the heat exchanger on the inside of 
the unit (2).

l

Clean the electric components with jets 
of air (2).

l

Verify that all the electric components 
are firmly tightened (2).

l

Clean the fan (2). l

Verify that all the fan assembly is firmly 
tightened (2).

l

Clean the condensate drain pan (2). l

  NOTE

•	 The checks and maintenance operations described above are essential to guarantee the 
efficiency of the air conditioner. The frequency of these operations may vary depending on 
the characteristics of the area, the amount of dust, etc.

a.	 The above mentioned operations should be performed more frequently if the area of 
installation is very dusty.

b.	 These operations must always be performed by qualified personnel. For more detailed 
information, refer to Installation Manual.
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This internal protection operates if an internal fault occurs in the air conditioner.

Type Description

Against cold air
The internal fan will be off against cold air when the heat pump is 
heating.

De-ice cycle
The internal fan will be off against cold air when the heat pump is 
heating.

Anti-protection of 
internal battery

The compressor will be off to protect internal battery when the air 
conditioner operates in Cool mode.

Protect compressor
The air conditioner does not start operating immediately to protect 
the compressor of the outdoor unit after it has been started.

  NOTE

•	 If the heat pump is operating in Heat mode, the de-ice cycle is actuated to remove frost from 
an outdoor unit that may have deposited at low temperatures.

•	 The internal fan is switched off automatically and restarted only after the de-ice cycle is 
completed.

•	 When the de-ice cycle is operating,it may generate strange sound. It is normal operation for 
product safety.

Internal protections via the unit control system 

Maintaining the Air Conditioner
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Troubleshooting
Refer to the following chart if the air conditioner operates 
abnormally. This may save time and unnecessary expenses. 

Appendix

Problem Solution

The air 
conditioner does 
not operate 
immediately 
after it has been 
restarted.

•	Because of the protective mechanism, 
the appliance does not start operating 
immediately to keep the unit from 
overloading.  
The air conditioner will start in 3 minutes.

The air 
conditioner does 
not work at all.

•	Check that the power plug is properly 
connected. Insert the power plug into the 
wall socket correctly.

•	Check if the circuit breaker is switched off.
•	Check if there is a power failure.
•	Check your fuse. Make sure it is not blown 

out.

The temperature 
does not change.

•	Check if you selected Fan mode.  
Press the  button on the remote control to 
select another mode.

The cool (or warm) 
air does not come 
out of the air 
conditioner.

•	Check if the set temperature is higher (lower) 
than the current temperature. Press the  
or  button on the remote control to change 
the set temperature. Press the Temperature 

 or  button to increase or decrease the 
temperature.

•	Check if the air filter is blocked by dirt. Clean 
the air filter every two weeks.

•	Check if the air conditioner has just been 
turned on. If so, wait for 3 minutes.
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Problem Solution

The fan speed 
does not change.

•	Check if you selected Auto or Dry mode.  
The air conditioner automatically adjusts the 
fan speed to Auto in Auto/Dry mode.

Timer function 
is not set.

•	Check if you press the  and  button on 
the remote control after you have set the 
time.

Odours 
permeate in the 
room during 
operation.

•	 Check if the appliance is running in a smoky 
area or if there is a smell entering from 
outside. Operate the air conditioner in Fan 
mode or open the windows to air out the room.

The air 
conditioner 
makes a 
bubbling sound.

•	A bubbling sound may be heard when 
the refrigerant is circulating through the 
compressor. Let the air conditioner operate 
in the selected mode.

Water is 
dripping from 
the air flow 
blades.

•	Check if the air conditioner has been 
cooling for an extended period of time with 
the air flow blades pointed downwards. 
Condensation may generate due to the 
difference in temperature.

Remote control 
is not working.

•	Check if your batteries are depleted.
•	Make sure batteries are correctly installed.
•	Make sure nothing is blocking your remote 

control sensor.
•	Check that there are strong lighting 

apparatus near the air conditioner. Strong 
light that comes from fluorescent bulbs or 
neon signs may interrupt the electric waves.

Troubleshooting
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The table below indicates the temperature and humidity ranges the air conditioner can be 
operated within. Refer to the table for efficient use.

MODE
OPERATIONAL TEMPERATURE INDOOR 

HUMIDITY
IF OUT OF CONDITIONS

INDOOR OUTDOOR

COOLING 18 ˚C to 32 ˚C

Depends 
on the 

specifications 
of the outdoor 

unit.

80 % or less

Condensation may occur on 
the indoor unit with risk to 

have either water blow off or 
drops on the floor.

HEATING 27 ˚C or less -
Internal protection triggers 
and the air conditioner will 

stop.

DRYING 18 ˚C to 32 ˚C 80 % or less

Condensation may occur on 
the indoor unit with risk to 

have either water blow off or 
drops on the floor.

  NOTE

•	 The standardized temperature for heating is 7 ˚C. If the outdoor temperature drops to 0 ˚C or 
below, the heating capacity can be reduced depending on the temperature condition.

•	 If the cooling operation is used at over 32˚C (indoor temperature), it does not cool at its full 
capacity.

Operation Ranges
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Model specification (Dimension and weight)

Dimension and weight

Type Model Net dimension (WxDxH) (mm) Net weight (kg)

Indoor unit

AM015KNTDEH/EU 820*285*227 8.0 

AM022KNTDEH/EU 820*285*227 8.0 

AM028KNTDEH/EU 820*285*227 8.5 

AM036KNTDEH/EU 820*285*227 8.5 

AM045KNTDEH/EU 1065*298*243 12.0 

AM056KNTDEH/EU 1065*298*243 12.0 

AM071KNTDEH/EU 1065*298*243 12.0 

AM015KNQDEH/EU 820*285*227 8.5 

AM022KNQDEH/EU 820*285*227 8.5 

AM028KNQDEH/EU 820*285*227 9.0 

AM036KNQDEH/EU 820*285*227 9.0 

AM045KNQDEH/EU 1065*298*243 12.5 

AM056KNQDEH/EU 1065*298*243 12.5 

AM071KNQDEH/EU 1065*298*243 12.5 

Technical specification
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Installation Procedure

Installing the indoor unit
Before fixing the installation plate to the wall or window 
frame, you must determine the position of the 65 mm hole 
through which the cable, pipe and hose pass to connect 
the indoor unit to the outdoor unit.  
When facing the wall, the pipe and cable can be connected 
from the:

•	 Right

•	 Left 

•	 Underside (right)

•	 Rear (right or left)

RightLeft

Underside

1	 Determine the position of the pipe and drain hose 
hole as seen in the picture and drill the hole with an 
inner diameter of 65 mm so that it slants slightly 
downwards. 

Wall

20 mm

Plastic anchor

Pipe bundle hole: Ø 65 mm (Unit : mm)

Model A B C D

015/022/028/036 30 96 38 30

045/056/071 38 126 70 38

2	 If you fix the indoor unit to a wall, fix the installation 
plate to the wall giving attention to the weight of the 
indoor unit.

  NOTE
•	 If you mount the plate to a concrete wall by using 

plastic anchors, make sure that gaps between the wall 
and the plate, created by projected anchor, are less 
than 20 mm. 

3	 If you fix the indoor unit to a window frame, follow 
4 to 6.

4	 Determine the positions of the wooden uprights to be 
attached to the window frame.

5	 Attach the wooden uprights to the window frame 
giving attention to the weight of the indoor unit.

6	 Attach the installation plate to the wooden uprights 
using tapping screw.

Performing leak test

Leak test

LEAK TEST WITH NITROGEN (before opening valves) 
In order to detect basic refrigerant leaks, before recreating 
the vacuum and recirculating the R410A, it’s responsible of 
installer to pressurize the whole system with nitrogen (using 
a pressure regulator) at a pressure above 4.1MPa (gauge).

LEAK TEST WITH R410A (after opening valves) 
Before opening valves, discharge all the nitrogen into the 
system and create vacuum. After opening valves check 
leaks using a leak detector for refrigerant R410A.

Test parts for the
indoor unit

  CAUTION
•	 Discharge all the nitrogen to create a vacuum and 

charge the system.

Installation part
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Installation Procedure

Wrapping the pipes with the insulation
After checking for gas leaks in the system, insulate the 
pipe, hose and cables. Then place the indoor unit on the 
installation plate.

1	 To avoid condensation problems, place heat-resistant 
poly-ethylene foam separately around each refrigerant 
pipe in the lower part of the indoor unit.

2	 Wrap the refrigerant pipe and the drain hose in the 
rear of the indoor unit with the absorbent pad.

  NOTE
•	 Wind the pipe and hose three times to the end of the 

indoor unit with the absorbent pad. (20mm interval)

3	 Wind the pipe, assembly cable and drain hose with 
insulation tape.

4	 Place the bundle (the pipe, assembly cable and drain 
hose) in the lower part of the indoor unit carefully so it 
doesn’t project from the rear of the indoor unit.

Installation plate

5	 Hook the indoor unit to the installation plate and move 
the unit to the right and left until it is securely in place.

6	 Wrap the rest of the pipe with vinyl tape.

7	 Attach the pipe to the wall using clamps (optional).

Installing the drain hose
When installing the drain hose for the indoor unit, check if 
condensation draining is adequate. When passing the drain 
hose through the 65-mm hole drilled in the wall, check the 
following:

The hose must 
NOT slant 
upwards.

5 cm 
less

Ditch

The end of the 
drain hose must 
NOT be placed 
under water. 

Do NOT bend the 
hose in different 
directions.

Keep a clearance 
of at least 5cm 
between the end 
of the hose and 
the ground.

Do NOT place the 
end of the drain 
hose in a hollow.

1	 If necessary, connect the 2-meter extension drain hose 
to the drain hose. 

2	 If you use the extension drain hose, insulate the inside 
of the extension drain hose with a shield.

3	 Fit the drain hose into 1 of 2 drain hose holes, then fix 
the end of the drain hose tightly with a clamp.

Shield

Drain hose Extension drain hose

  NOTE
•	 If you don’t use the other drain hose hole, block it with 

a rubber stopper.
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4	 Pass the drain hose under the refrigerant pipe, keeping 
the drain hose tight.

5	 Pass the drain hose through the hole in the wall. Check 
if it slants downwards as seen in the picture. 

  NOTE
•	 The hose will be fixed permanently into position after 

finishing the installation and the gas leak test; refer to 
page 12 for further details.

•	 DO NOT WALL UP THE DRAIN HOSE CONNECTION!  
Drain hose connection must be easy accessible and 
serviceable.

Optional: Changing direction of the 
drain hose
You can select the direction of the drain hose, depending 
on where you want to install the indoor unit.

1	 Detach the rubber cap with the flyer.

Drain hose

Screw hole

Screw

2	 Detach the drain hose by pulling it and turning to the left.

3	 Insert the drain hose by fixing it into the groove of the 
drain hose and the outlet of the drain pan.

Drain pan 
outlet

Rubber cap

4	 Attach the rubber cap with a screwdriver by turning it 
to the right until it fixes to the end of the groove.

Connecting the power and 
communication cables

1	 Before wiring work, you must turn off all power 
source.

2	 Indoor unit power should be supplied through the 
breaker( ELCB or MCCB+ELB ) separated by the 
outdoor power.

•	 ELCB:Earth Leakage Circuit Breaker

•	 MCCB:Molded Case Circuit Breaker

•	 ELB:Earth Leakage Breaker

3	 The power cable should be used only copper wires.

4	 Connect the power cable{1(L), 2(N)} among the units 
within maximum length and communication cable(F1, 
F2) each.

5	 Cut the cable as like the following picture. The earth 
cable need to be longer than the power cable (1(L), 
2(N)) by 100 mm.

100mm

6	 Connect  the earth cable to the plate on the evaporator 
as like the following picture.

Power-earth
cable
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Installation Procedure

7	 Connect F3, F4(for communication) wires at the back side of the indoor unit when installing the wired remote control.

NL

N L N L N L

ELCB

MCCB+
ELB

V1 V2

Outdoor Unit

Indoor Unit 1 Indoor Unit 2 Indoor Unit 3

Indoor Unit 4 Indoor Unit 5 Indoor Unit 6

EEV kit

220-240V~or

Wired Remote 
Control

∙ Ceiling, wall-mounted indoor unit.

•	 ELCB : Essential Installation

•	 The EEV Kit is optional component.

  WARNING
•	 Power off before connecting any wires;Indoor PBA will be damaged while V1,V2,F3,F4 short each other.

•	 You must connect the earth cable. If earthing is not complete, electric shock or fire may occur.
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Ring terminal selection

t

R B
2 d2

d1 DB

L
F E

Silver solder

Norminal 
dimensions 

for cable 
(mm2)

Norminal 
dimensions 
for screw 

(mm)

B C d1 E F L d2 t

Standard 
dimension 

(mm)

Allowance 
(mm)

Standard 
dimension 

(mm)

Allowance 
(mm)

Standard 
dimension 

(mm)

Allowance 
(mm)

Min. Min. Max.
Standard 

dimension 
(mm)

Allowance 
(mm)

Min.

1.5
4 6.6

±0.2 3.4
+0.3

-0.2
1.7 ±0.2 4.1 6 16 4.3

+0.2

0
0.7

4 8

2.5
4 6.6

±0.2 4.2
+0.3

-0.2
2.3 ±0.2 6 6 17.5 4.3

+0.2

0
0.8

4 8.5

4 4 9.5 ±0.2 5.6
+0.3

-0.2
3.4 ±0.2 6 5 20 4.3

+0.2

0
0.9

Specification of electronic wire

Power supply MCCB ELB or ELCB Power cable Earth cable Communication cable

Max : 242V / Min : 198V XA XA, 30 mmA, 0.1 s 2.5 mm2 2.5 mm2 0.75~1.5 mm2

•	 Refer to the unit nameplate for rating current.

•	 Decide the capacity of ELCB(or MCCB+ELB) by below formula.

•	 Power supply cords of parts of appliances for outdoor use shall not be lighter than polychloroprene sheathed flexible 
cord. (Code designation IEC:60245 IEC 57 / CENELEC: H05RN-F or IEC:60245 IEC 66 / CENELEC: H07RN-F )

The capacity of ELCB(or MCCB+ELB) X[A] = 1.25 X 1.1 X ∑Ai

–– X : The capacity of ELCB(or MCCB+ELB).

–– ∑Ai : Sum of Rating currents of each indoor unit.

–– Refer to each installation manual about the rating 
current of indoor unit.

•	 Decide the power cable specification and maximum length within 10% power drop among indoor units.

n
Coef×35.6×Lk×ik

)  < 10% of input voltage[V]
–– coef: 1.55

–– Lk: Distance among each indoor unit[m],  
Ak: Power cable specification[mm2]  
ik: Running current of each unit[A]

∑  (
1000×Ak

k=1
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Installation Procedure

Setting an indoor unit address and 
installation option
Set the indoor unit address and installation option with remote 
control option. Set the each option separately since you cannot 
set the ADDRESS setting and indoor unit installation setting 
option at the same time. You need to set twice when setting 
indoor unit address and installation option.

Option setting procedure

1	 Remove batteries from the remote control.

2	 Insert batteries and enter the option setting mode 
while pressing  (High Temp button) and  (Low 
Temp button).

3	 Check if you have entered the option setting status.

4	 After entering the option setting status, select the 
option.

  CAUTION
•	 Option setting is available from SEG1 to SEG 24

•	 SEG1, SEG7, SEG13, SEG19 are not set as page option.

•	 Set the SEG2~SEG6, SEG8~SEG12 as ON status and 
SEG14~18, SEG20~24 as OFF status.

SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

0 X X X X X

SEG7 SEG8 SEG9 SEG10 SEG11 SEG12

1 X X X X X

SEG13 SEG14 SEG15 SEG16 SEG17 SEG18

2 X X X X X

SEG19 SEG20 SEG21 SEG22 SEG23 SEG24

3 X X X X X

On (SEG1~12) Off (SEG13~24)

Power

Air flow direction 
(Up and down)

Temperature

Mode

Options

Fan speed

Direction

Timer

Air flow direction 
(Left and right)
Settings

SET
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Option setting Status

1	 Setting SEG2, SEG3 option

a	 Press Low Fan button( ) to enter SEG2 value.

b	 Press High Fan button( ) to enter SEG3 value.

Each time you press the button,  will be selected in rotation. SEG2 SEG3

2	 Setting Cool mode 

 Press Mode button to be changed to Cool mode in the ON status.

3	 Setting SEG4, SEG5 option

a	 Press Low Fan button( ) to enter SEG4 value.

b	 Press High Fan button( ) to enter SEG5 value.

Each time you press the button,  will be selected in rotation. SEG4 SEG5

4	 Setting Dry mode

 Press Mode button to be changed to DRY mode in the ON status. 

5	 Setting SEG6, SEG8 option

a	 Press Low Fan button( ) to enter SEG6 value.

b	 Press High Fan button( ) to enter SEG8 value.

Each time you press the button,  will be selected in rotation. SEG6 SEG8

6	 Setting Fan mode

 Press Mode button to be changed to FAN mode in the ON status.

7	 Setting SEG9, SEG10 option

a	 Press Low Fan button( ) to enter SEG9 value.

b	 Press High Fan button( ) to enter SEG10 value.

Each time you press the button,  will be selected in rotation. SEG9 SEG10
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Installation Procedure

Option setting Status

8	 Setting Heat mode

 Press Mode button to be changed to HEAT mode in the ON status. 

9	 Setting SEG11, SEG12 option

a	 Press Low Fan button( ) to enter SEG11 value.

b	 Press High Fan button( ) to enter SEG12 value.

Each time you press the button,  will be selected in rotation. SEG11 SEG12

10	 Setting Auto mode 

 Press Mode button to be changed to AUTO mode in the OFF status. 

11	 Setting SEG14, SEG15 option

a	 Press Low Fan button( ) to enter SEG14 value.

b	 Press High Fan button( ) to enter SEG15 value.

Each time you press the button,  will be selected in rotation. SEG14 SEG15

12	 Setting Cool mode

 Press Mode button to be change to Cool mode in the OFF status.

13	 Setting SEG16, SEG17 option

a	 Press Low Fan button( ) to enter SEG16 value.

b	 Press High Fan button( ) to enter SEG17 value.

Each time you press the button,  will be selected in rotation. SEG16 SEG17

14	 Setting Dry mode

 Press Mode button to be change to Dry mode in the OFF status.
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Option setting Status

15	 Setting SEG18, SEG20 option

a	 Press Low Fan button( ) to enter SEG18 value.

b	 Press High Fan button( ) to enter SEG20 value.

Each time you press the button,  will be selected in rotation. SEG18 SEG20

16	 Setting Fan mode

 Press Mode button to be change to Fan mode in the OFF status.

17	 Setting SEG21, SEG22 option

a	 Press Low Fan button( ) to enter SEG21 value.

b	 Press High Fan button( ) to enter SEG22 value.

Each time you press the button,  will be selected in rotation. SEG21 SEG22

18	 Setting Heat mode

 Press Mode button to be change to HEAT mode in the OFF status.

19	 Setting SEG23, SEG24 mode

a	 Press Low Fan button( ) to enter SEG23 value.

b	 Press High Fan button( ) to enter SEG24 value.

Each time you press the button,  will be selected in rotation. SEG23 SEG24

5	 After setting option, press  button to check whether the option code you input is correct or not.

    



6	 Press operation button  with the direction of remote control for set. For the correct option setting, you must input 
the option twice.

7	 Check operation.

a	 Reset the indoor unit by pressing the RESET button of indoor unit or outdoor unit.

b	 Take the batteries out of the remote control and insert them again and then press the operation button.

DVM_BORACAY_IB_DB68-06415A-00_EN.indb   41 2016-08-31   오후 2:13:30



42 English

In
stallatio

n
 p

art

Installation Procedure

Setting an indoor unit address (MAIN/RMC)

1	 Check whether power is supplied or not. 

–– When the indoor unit is not plugged in, there should be additional power supply in the indoor unit.

2	 Before installing the indoor unit, assign an address to the indoor unit according to the air conditioning system plan.

3	 Assign an indoor unit address by wireless remote control.

The initial setting status of indoor unit ADDRESS(MAIN/RMC) is “0A0000-100000-200000-300000”.

Option No. : 0AXXXX-1XXXXX-2XXXXX-3XXXXX

Option SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

Explanation PAGE Mode Setting Main address
100-digit of indoor 

unit address
10-digit of indoor 

unit
The unit digit of an 

indoor unit

Indication 
and Details

Indication DetailsI Indication Details Indication Details Indication Details Indication Details Indication Details

0 A

0
No 

Main 
address

0~9 100-digit 0~9 10-digit 0~9
A unit 
digit

1

Main 
address 
setting 
mode

Option SEG7 SEG8 SEG9 SEG10 SEG11 SEG12

Explanation PAGE

-

Setting RMC address

-

Group channel(*16) Group address

Indication 
and Details

Indication Details Indication Details Indication Details Indication Details

1

0
No RMC 
address

RMC1 0~F RMC2 0~F

1

RMC 
address 
setting 
mode

  CAUTION
•	 When A~F is entered to SEG5~6, the indoor unit MAIN ADDRESS is not changed.

•	 If you set the SEG 3 as 0, the indoor unit will maintain the previous MAIN ADDRESS even if you input the option 
value of SEG5~6.

•	 If you set the SEG 9 as 0, the indoor unit will maintain previous RMC ADDRESS even if you input the option value of 
SEG11~12.

•	 You cannot set SEG11 and SEG12 as F value at the same time.
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Setting an indoor unit installation option (suitable for the condition of each installation location)

1	 Check whether power is supplied or not. 

–– When the indoor unit is not plugged in, there should be additional power supply in the indoor unit.

2	 Set the installation option according to the installation condition of an air conditioner.

–– The default setting of an indoor unit installation option is 020010-100000- 200000-300000.

–– Individual control of a remote control(SEG20) is the function that controls an indoor unit individually when there 
is more than one indoor unit.

3	 Set the indoor unit option by wireless remote control.

02 series installation option

SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

0 2 -

External room temperature 
sensor / Minimizing 
fan operation when 

thermostat is off

Central control
FAN RPM 

compensation

SEG7 SEG8 SEG9 SEG10 SEG11 SEG12

1 - - -
EEV Step when 
heating stops

-

SEG13 SEG14 SEG15 SEG16 SEG17 SEG18

2
External 
control

External control output 
/ External heater On or 

Off signal
S-Plasma ion Buzzer

Number of hours 
using filter

SEG19 SEG20 SEG21 SEG22 SEG23 SEG24

3
Individual 

control of a 
remote control

Heating setting 
compensation / 

Removing condensated 
water in heating mode

EEV Step of stopped unit 
during oil return/defrost 

mode
- -

•	 When setting the option other than above SEG values, 
the option will be set as “0”.

•	 SEG5 central control option is basically set as 1 (Use), 
so you don’t need to set the central control option 
additionally.

However, if the central control is not connected but 
it doesn’t indicate an error message, you need to set 
the central control option as 0 (Disuse) to exclude the 
indoor unit from the central control.

•	 The external output of SEG15 is generated by 
MIM-B14 connection. (Refer to the manual of 
MIM-B14.) 

You can connect MIM-B14 to 
two female wires at the back 
side of the indoor unit.
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Installation Procedure

02 series installation option(Detailed)

Option No. :  02XXXX-1XXXXX-2XXXXX-3XXXXX

Option SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

Explanation PAGE Mode Use of robot cleaning
Use of external room temperature 

sensor / Minimizing fan operation when 
thermostat is off 

Use of central control FAN RPM compensation

Indication 
and Details

Indication DetailsI Indication Details Indication Details Indication

Details

Indication Details Indication Details
Use of 

External room 
temperature 

sensor 

Minimizing 
fan 

operation 
when 

thermostat 
is off 

0 2

0 Disuse
0 Disuse Disuse

0 Disuse
0 Disuse

1 Use Disuse 1 RPM 
compensation

1 Use
2 Disuse Use (*1) 

1 Use 2 High ceiling 
KIT3 Use Use (*1) 

Option SEG7 SEG8 SEG9 SEG10 SEG11 SEG12

Explanation PAGE EEV Step when heating stops

Indication 
and Details

Indication Details Indication Details Indication Details Indication Details

1

0 Default value

1 Stopped Unit’s Noise 
Decreasing Setting

2~B Running Unit’s Noise 
Decreasing Setting(*3)

Option SEG13 SEG14 SEG15 SEG16 SEG17 SEG18

Explanation PAGE Use of external control Setting the output of external control / 
External heater On/Off signal S-Plasma ion Buzzer control Hours of filter usage

Indication 
and Details

Indication Details Indication Details Indication

Details

Indication Details Indication Details Indication Details
Setting the 
output of 
external 
control 

External heater 
On/Off signal 

2

0 Disuse 0 Thermo on - 0 Disuse 0 Use buzzer 2 1000 Hour

1 ON/OFF 
control 1 Operation on -

1 Use

1 Disuse buzzer

6 2000 Hour2 OFF control 2 - Use (*4) 

3
Window 
ON/OFF 
control

3 - Use (*4) 
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Installation Procedure

Please refer to the EEV step table below for the system (for heating) at stop.

Indication 0 2 3 4 5 6 7 8 9 A B

Stopped 
Unit's 

EEV step

Wall MountedWith EEV 
A Step 100 90 100 110 120 130 160 200 250 300 400

B Step 125 160 160 160 160 160 160 200 250 300 400

Other Indoor Units except for wall 
mounted with EEV

Default No Function

(*4) �When the following 2 or 3 is used as external heater On/Off signal, the signal for monitoring external contact control 
will not be output. 

	 2: Fan is turned on continually when the external heater is turned on, 

	 3: �Fan is turned off when the external heater is turned on with cooling only indoor unit  
Cooling only indoor unit: To use this option,install the Mode Select switch(MCM-C200) on the outdoor unit and fix it 
as cool mode.· 

•	 If Fan is set to off for cooling only indoor unit by setting the SEG9=3 or SEG15=3, you need to use an external 
sensor or wired remote control sensor to detect indoor temperature exactly.  

(*5) Default setting value 

–– 4Way Cassette, Mini 4Way Cassette: 5 °C 

–– Other indoor units: 2 °C

(*6) �This function can be applied to 4 Way Cassette and Mini 4 Way Cassette only. If the air conditioner operates the 
heating mode immediately after finishing the cooling mode, the condensated water in the drain pan becomes water 
vapor by the heat of the indoor unit heat exchanger. Since the water vapor might be condensed on the indoor unit, 
which may fall into a living space, use this function to get rid of the water vapor out of the indoor unit by operating 
the fan (for maximum 20 minutes) even when the indoor unit is turned off after cooling mode is turned to heating 
mode.

DVM_BORACAY_IB_DB68-06415A-00_EN.indb   46 2016-08-31   오후 2:13:31







49English

In
stallatio

n
 p

art

(*1) Height difference : �The difference of the height between the corresponding indoor uint and the indoor unit installed 
at the lowest place. For example, When the indoor unit is installed 40m higher than the indoor unit 
installed at the lowest place, select the option "1".

(*2) Distance : �The difference between the pipe length of the indoor unit istalled at farthest place from an outdoor unit 
and the pipe length of the corresponding indoor unit from an outdoor unit. For example, when the farthest 
pipe length is 100 m and the corresponding indoor unit is 40 m away from an outdoor unit, select the 
option "2". (100 - 40 = 60m)

(*3) �Heater operation when the SEG9 of 02 series installation option is set to using hot water heater or when SEG15 is set 
to using external heater

	 e.g. 1) �Setting 02 series SEG9 =”1” / Setting 05 series SEG18 = “0”: Hot water heater is turned on at the same time as 
the heating thermostat is on, and turned off when the heating thermostat is off. 

	 e.g. 2) �Setting 02 series SEG15 =”2” / Setting 05 series SEG18 =”A”:

•	 Room temp. ≤ set temp. + f(heating compensation temp.) 
External heater is turned on when the temperature is maintained as 4.5 °C for 10 minutes.

•	 Room temp. > set temp. + f(heating compensation temp.)  
External heater is turned off when the temperature is maintained as 4.5 °C + 1 °C (1 °C is the Hysteresis for 
On/Off selection.) 

SEG 3, 4, 5, 6, 8, 9 additional information

When the SEG 3 is set as "1" and follow Auto Change Over for HR only operation, it will operate as follows.

C

Temperature

b

d

c

A
D

B

a

Ts

Set temp. for 
Auto mode

Standard temp. for 
Cooling → Heating

Standard temp.
for Heating

Standard temp. for 
Heating → Cooling

Standard temp.  for Cooling

Co
ol

in
g 

th
er

m
o 

of
f

Co
ol

in
g 

th
er

m
o 

on

H
ea

ti
ng

 t
he

rm
o 

of
f

H
ea

ti
ng

 t
he

rm
o 

on

A: Set with SEG4 (˚C)

B: Set with SEG5 (˚C)

C: Set with SEG6 (˚C)

D: Set with SEG8 (˚C)

Cooling/Heating mode can be changed when Thermo Off status is maintained during the time with SEG9.

DVM_BORACAY_IB_DB68-06415A-00_EN.indb   49 2016-08-31   오후 2:13:31



50 English

In
stallatio

n
 p

art

Installation Procedure

Changing a particular option 

You can change each digit of set option.

Option SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

Explanation PAGE MODE
The option mode 

you want to change

The tens’ digit of an 
option SEG you will 

change

The unit digit of an 
option SEG you will 

change
Changed value

Indication 
and Details

Indication DetailsI Indication Details Indication Details Indication Details Indication Details Indication Details

0 D
Option 
mode

1~6
Tens’ 

digit of 
SEG

0~9
Unit digit 

of SEG
0~9

The 
changed 

value
0~F

  NOTE
•	 When changing a digit of an indoor unit address setting option, set the SEG3 as ‘A’.

•	 When changing a digit of indoor unit installation option, set the SEG3 as ‘2’.

Ex) When setting the ‘buzzer control’ into disuse status.

Option SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

Explanation PAGE MODE
The option mode 

you want to change

The tens’ digit of an 
option SEG you will 

change

The unit digit of an 
option SEG you will 

change
Changed value

Indication 0 D 2 1 7 1

  CAUTION
•	 If you are using heat pump model, mixed operation mode (two or more indoor units operating in different operation 

mode simultaneously) is not available when the indoor units are connected to same outdoor unit. If you set the 
master indoor unit with a remote control, outdoor unit will operate in the mode which was set in the master indoor 
unit.
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Memo
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