








Cleaning the WindFree panel

Clean the WindFree panel at least once a month.

Pull the airflow blade open.

Hold and pull both sides of the WindFree panel until it comes free from the air conditioner.

Use a soft brush orvacuum cleaner to remove any dust.

Hang the WindFree panel in the grooves at the bottom left and right.

Align the projections of the WindFree panel with the grooves at the top, middle, and bottom of the front
panel.

6 Afterinserting the WindFree panel, press the top 4 places and the bottom 3 places by hand so that there
is no gap to the panel.

/AN CAUTION

e Ifyou attach the WindFree panel without the airflow blade being open, it may become obstructed by the
WindFree panel and may not open properly.
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Maintaining the Air Conditioner

If the air conditioner will not be used for an extended period of time, dry the air conditioner to maintain in

best conditions.

1 Drythe air conditioner thoroughly by operating in Fan mode for 3 to 4 hours and disconnect the power
plug. There may be internal damage if moisture is left in components.

2 Before using the air conditioner again, dry the inner components of the air conditioner again by running
in Fan mode for 3 to 4 hours. This helps remove odours that may have generated from dampness.

Periodical checks

Refer to the following chart to maintain the air conditioner properly.

Type Description Monthly rE]Voer:i/hi O;ecaera
Clean the air filter (1). °
Clean the condensate drain pan (2).
Indoorunit | Thoroughly clean the heat exchanger (2).
Clean the condensate drain pipe (2). °
Replace the remote control batteries (1). °
Clean the heat exchanger on the outside of °
the unit (2).
g Clean the heat exchanger on the inside of the °
= unit (2).
= Clean the electric components with jets of °
= air (2).
%' Outdoor unit Verify that all the electric components are °
) firmly tightened (2).
E’ Clean the fan (2). °
S Verify that all the fan assembly is firmly
o tightened (2). °
Clean the condensate drain pan (2). °

NOTE

¢ The checks and maintenance operations described above are essential to guarantee the efficiency of the
air conditioner. The frequency of these operations may vary depending on the characteristics of the area,
the amount of dust, etc.
(1) The above mentioned operations should be performed more frequently if the area of installation is
very dusty.
(2) These operations must always be performed by qualified personnel. For more detailed information,
refer to Installation Manual.
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Internal protections via the unit control system

This internal protection operates if an internal fault occurs in the air conditioner.

Type Description
Against cold air The internal fan will be off against cold air when the heat pump is heating.
De-ice cycle The internal fan will be off against cold air when the heat pump is heating.
Protect compressor The air conditioner does not s’Fart opgrating immediately to protect the
compressor of the outdoor unit after it has been started.
NOTE
e |f the heat pump is operating in Heat mode, the de-ice cycle is actuated to remove frost from an outdoor

unit that may have deposited at low temperatures.
e Theinternal fan is switched off automatically and restarted only after the de-ice cycle is completed.

e When the de-ice cycle is operating,it may generate strange sound. It is normal operation for product
safety.
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Troubleshooting

Refer to the following chart if the air conditioner operates abnormally. This may save time and unnecessary
expenses.

Problem Solution
The air conditioner does not e Because of the protective mechanism, the appliance does not
operate immediately after it start operating immediately to keep the unit from overloading.
has been restarted. The air conditioner will start in 3 minutes.

e (Check that the power plug is properly connected. Insert the power
plug into the wall socket correctly.

The air conditioner does not

work at all.

e Check if the circuit breaker is switched off.
e Check if there is a power failure.
e Checkyourfuse. Make sure it is not blown out.

e (Check if you selected Fan mode.

Tl EE TR RIS C EEE el Press the @ button on the remote control to select another

change. mode.
e Check if the set temperature is higher (lower) than the current
temperature. Press the @ or "/ button on the remote control
) to change the set temperature. Press the Temperature (] or )
The cool (orwarm) alr'does button to increase or decrease the temperature.
not come i E ST e Check if the airfilter is blocked by dirt. Clean the air filter every
conditioner.

two weeks.

e Check if the air conditioner has just been turned on. If so, wait for
3 minutes.

e Check if you selected Auto or Dry mode.
The air conditioner automatically adjusts the fan speed to Auto in
Auto/Dry mode.

The fan speed does not
change.

e Check if you press the @ and @ button on the remote control

Timer function is not set. <
afteryou have set the time.

e Check if the appliance is running in a smoky area or if there is a
smell entering from outside. Operate the air conditionerin Fan
mode or open the windows to air out the room.

Odours permeate in the room
during operation.
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Problem Solution

e Abubbling sound may be heard when the refrigerant is circulating
through the compressor. Let the air conditioner operate in the
selected mode.

The air conditioner makes a
bubbling sound.

e Checkif the air conditioner has been cooling for an extended
period of time with the air flow blades pointed downwards.
Condensation may generate due to the difference in temperature.

Water is dripping from the air
flow blades.

e Check if your batteries are depleted.
e Make sure batteries are correctly installed.

Remote control is not e Make sure nothing is blocking your remote control sensor.

sty e Check that there are strong lighting apparatus near the air

conditioner. Strong light that comes from fluorescent bulbs or
neon signs may interrupt the electric waves.
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Operation Ranges

The table below indicates the temperature and humidity ranges the air conditioner can be operated within.
Refer to the table for efficient use.

OPERATIONAL TEMPERATURE |  |NDOOR

MODE IF OUT OF CONDITIONS
INDOOR OUTDOOR HUMIDITY
Condensation may occur on the indoor
COOLING | 18°Cto32°C 80 % orless | unitwith risk to have either water blow
Depends off or drops on the floor.
on the

Internal protection triggers and the air

HEATING 27 “Corless specifications - conditioner will stop.

of the outdoor

unit. Condensation may occur on the indoor
DRYING 18°Cto32°C 80 % orless | unitwith risk to have either water blow
off or drops on the floor.

NOTE

¢ The standardized temperature for heating is 7 °C. If the outdoor temperature drops to 0 °C or below, the
heating capacity can be reduced depending on the temperature condition.

¢ |fthe cooling operation is used at over 32°C (indoor temperature), it does not cool at its full capacity.

Information about Refrigerant

Important information: regulation regarding the refrigerant used

This product contains fluorinated greenhouse gases. Do not vent gases into the atmosphere.

/\ CAUTION

e |f the system contains 5 tCOze or more of fluorinated greenhouse gases, it must be checked for leakage
at least once every 12 months, according to regulation No. 517/2074. This activity must be covered by
qualified personnel only. In the case of the situation above, the installer (or authorized person with
responsibility for final check) must provide a maintenance book, with all the information recorded,
according to REGULATION (EU) No. 517/2014 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of
16 April 2014 on fluorinated greenhouse gases.

Refrigenat type GWPvalue
R-410A 2088

e GWP: Global Warming Potential
e Calculating tCOze: kg x GWP/1000
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Technical Specifications

Model specification (Dimension and weight)

Dimension and weight

Type Model Net dimension (WxDxH) (mm) Net weight (kg)
AMO15TNADKH 820x299x215 8.5
AMO22TNADKH 820x299x215 8.5
AMO28TNADKH 820x299x215 9.0
AMO36TNADKH 820x299x215 9.0
AMO45TNADKH 1055x299x215 1n5
AMO56TNADKH 1055x299x215 15
AMO71TNADKH 1055x299x215 1.5
Indoor unit AMO82TNADKH 1055x299x215 125
AMO15TNVDKH 820x299x215 9.0
AMO22TNVDKH 820x299x215 9.0
AMO28TNVDKH 820x299x215 9.5
AMO36TNVDKH 820x299x215 95
AMO45TNVDKH 1055x299x215 12.0
AMO56TNVDKH 1055x299x215 12.0
AMO71TNVDKH 1055x299x215 12.0
AMO82TNVDKH 1055x299x215 13.0
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QUESTIONS OR COMMENTS?

SAMSUNG

COUNTRY CALL ORVISIT US ONLINE AT
UK 0333000 0333 www.samsung.com/uk/support
IRELAND (EIRE) 0818 717100 www.samsung.com/ie/support
GERMANY 06196 77 555 77 www.samsung.com/de/support
FRANCE 0148 630000 www.samsung.com/fr/support
ITALIA 800-SAMSUNG (800.7267864) Www.samsung.com/it/support
SPAIN 911750015 www.samsung.com/es/support
PORTUGAL 808 207 267 www.samsung.com/pt/support
LUXEMBURG 26103710 www.samsung.com/be_fr/support
NETHERLANDS 0889090100 www.samsung.com/nl/support
www.samsung.com/be/support (Dutch)
BELGIUM 02-201-24-18 www.samsung.%om/be_fr/sﬁgport (French)
NORWAY 21629099 WWWw.samsung.com/no/support
DENMARK 707 019 70 www.samsung.com/dk/support
FINLAND 030-6227 515 www.samsung.com/fi/support
SWEDEN 0771-400 300 Www.samsung.com/se/support
801-172-678* lub +48 22 607-93-33*
Specjalistyczna infolinia do obstugi zapytan
POLAND dotyczpqc;ch teylefonéw komérkowych:98017%27678* http://www.samsung.com/pl/support/
* (optata wedtug taryfy operatora)
HUNGARY 0680SAMSUNG (0680-726-7864) www.samsung.com/hu/support
AUSTRIA 0800 72 67 864 (0800-SAMSUNG) www.samsung.com/at/support
www.samsung.com/ch/support (German)
SWITZERLAND 0800726786 www.samsungg.com/ch_fr/spl?pport (French)
CZECH 800 - SAMSUNG (800-726786) www.samsung.com/cz/support
SLOVAKIA 0800 - SAMSUNG (0800-726 786) www.samsung.com/sk/support
CROATIA 072726786 www.samsung.com/hr/support
BOSNIA 055 233 999 www.samsung.com/ba/support
North Macedonia 023207777 www.samsung.com/mk/support
MONTENEGRO 020 405 888 www.samsung.com/support
SLOVENIA 080 697 267 (brezplacna Stevilka) www.samsung.com/si/support
SERBIA 0113216899 Www.samsung.com/rs/support
KOSOVO 038 40 30 90 Www.samsung.com/support
ALBANIA 045 620 202 www.samsung.com/al/support
*3000 LieHa Ha eguH 2pagcku pa3zoB80
BULGARIA 0800111 SITLBegnAan?eH 3§B%uu|k503nepangopu www.samsung.com/bg/support
*8000 (apel in retea)
08008-726-78-64 (08008-SAMSUNG) Apel GRATUIT
ROMANIA Atentie: Daca efectuati apelul din reteaua Digi (RCS/ www.samsung.com/ro/support
RDS), va rugdm sd ne contactati formand numarul
Telverde fard ultimele doud cifre, astfel: 0800872678.
CYPRUS 8009 4000 only from landline, toll free
GREECE 80111-SAMSUNG (80111726 7864) only from land line www.samsung.com/gr/support
(+30) 210 6897691 from mobile and land line
LITHUANIA 8-800-77777 www.samsung.com/lt/support
LATVIA 8000-7267 www.samsung.com/lv/support
ESTONIA 800-7267 www.samsung.com/ee/support

Samsung, PO Box 12987, Blackrock, Co. Dublin. IE
or Euro QA Lab. Saxony Way, Yateley, Hampshire GU46 6GG, UK



